







August 5, 2004

I’d like to take a few moments and a few short paragraphs to laud the efforts of Liliana Quevedo. We first met her several weeks ago after contacting your office to request the services of a buyer’s agent. After speaking with her the first time, I felt the service we would receive would be second to none. After working with her over the last several weeks, I feel strongly that you have a valuable asset who is a proven professional capable of performing the job at the highest of levels.


Through her tireless work ethic and enthusiastic energy, she kept my wife and I motivated and encouraged that we would one day find the home that was right for us. With the late evening appointments to work around my busy schedule or the weekend trips to El Paso’s East side, she demonstrated that she was committed to helping us find the right home. Through her open dialogue and constant communication, she presented a warm, honest, and open feeling that allowed us to trust her. Once, while caught up in the traffic of a cross-town commute, she took the first opportunity to call and inform us that she would be late. Many others would have let us wait and ponder their whereabouts.


However, it was with great regret that I had to contact her today to inform her that despite her best efforts, our financial situation has changed since we first contacted your office and we would be unable to make the initial offer on what we think is the home of our dreams. As a consolation for all the time, energy and hard work she devoted to our cause, I am writing a letter to you explaining what a positive experience we had when working with her.  By my own estimates, she has spent 60-80 hours of her time working on our behalf. Regretfully, she has nothing to show for it. For that I am most apologetic. I can only hope that this letter from a satisfied customer will be of some consolation. I am also enclosing in her copy of this letter a $40. gift card to Jaxon’s in hopes that she can enjoy some time with her family; time that she did not have when working for us.








Sincerely,

              





James Cox

